Fair Point New Hampshire PRELIM UNE Platform Jan-2014
Performance Assurance Plan Report
Perfomance Obsenvations rer. RO Domain Glustering
PO Pre-Ordering P CLEC CLEC D#,  Score WL Seore Review
P(-1-01-6020 Customer Service Record - EB] NA 3.29 1.054 3.2856| 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA 0,36 409 9.3570| NA| O NA 0.000
P0-2-02-6020 QS8 Interface Availabitlty - Prima - ED] 100.00 ) o 5 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Validalion - CORBA NA NA NA NA| O NA 0.000
PQ-2-02.6030 OSS interface Avaifabllity - Prime - CORBA NA NAL] O NA 0.000
PO-1-01-6050 Customer 8ervice Record - Web GUI NA 3.18 | 1878 3.17564] 0 2 0.000 0.000
P0O-1-03-8050 Address Validation - Web GLI NA 7.60 400 76000 NA| O HA 0.000
P0-2-02-6080 0SS Interface Avallabllity - Prime - Web GUI e 100.00 4] 5 0.000 0.000
OR Ordering wat
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs §8.67 ] Q 10 0.000 0.000
OR-2-02-3140 % On Time L8R Reject - Flow Fhrough - Platform NA NA | NAE O NA 0.000
OR-4-11-1000 % Completed Orders with Neither 2 PCH or BCN Sent 0.19 1.671 | 0§ 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day 95.08 628 i 0 | & 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 08.98 1,670 o | & 0,000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 75.88 116 |2 ] 5 -0.045 -0.109
QR-6-03-3140 % Accuracy - LSRC - Platform 4.25 47 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facllity Check - Platferm 06.88 128 |0 | & 0,000 0.030
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platfonm 100.00 15 o | 2 0.000 0.000
OR-2-04-3140 % OT LSR Re}.- No Facility Check - Platform 100.00 15 Lo | 2 0.000 0.000
0OR-2-06-3140 % OT LSR/ASR Re). - Facility Check - Platform 100.00 2 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed In 1 Day {(1-5 Lines - No Disp) - Platform { 84.21 £6.67 1,088 6 1491} -1.8037] -1 5 -0.023 <0036
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 0.76 3.20 3,707 126 0.79| -2.7081| -2 20 -0.180 -0.286
PR-4-04-3140 % Missed Appointment - Ff - Dispatch - Platform 10.17 962 423 21 o 6.76| 03589 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1.82 233 71 g 251 0.89| -0.6326] 0 16 0.000 0.000
PR-5-01-3140 % Missed Appoiniment - Facilties - Platform 0.95 0.00 423 21 2.16] 0.9279] 0 5 0,000 0.000
PR-5-02-3140 % Orders Held for Facllities > 15 days - Platform 0.00 0,00 423 21 0.00| 5.0000] O 5 0.000 0.000
PR-6-01-3140 % Installatlon Troubles within 30 days - Platform 2.87 2.04 3,236 98 1.7 0.0859| © 10 0.000 0.000
Performance Chsena! FPSd Sampling Perf. Wtd.
MR mamienance & Repar FP CLEC FP CLEC  Uewaton  wor Diff. | Soore vl score
MR-1-01-8050 Average Response Time - Create Trouble 1,55 12.57 o 1,977 11.0130f -2 2 -0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble {(POTS only) NA £6.39 515 5638831 NAT 0 NA 0.000
Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 19.07 i2.24 367 49 £.98] 09636 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appoiniments - CO - Platform - Bus 1879 12.60 6 8 14.66{ 0.0525)| 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Plalform - Bus 12.76 2.77 366 48] 1542 238] 1.5456| 0 5 0.000 0.000
MR?-4-03-3144 Mean Tims to Repalr - CO Trouble - Platform - Bus 8.75 464 96 Bf 1450] &£34] 08720/ 0 5 0.000 0.000
MR-4-06-3144 % Cut of Service >4 Hours - Platform - Bus 4.8 5588 237 M 8.75] 08451 0 <] 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 37.97 3824 237 34 8.90f -0.2287| O 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 3.80 0,00 237 34 351 054331 0O 5 0.000 0.000
MR-3-01-3145 % MIssad Repalr Appeintments - Loop -Platform - Res | 11.10 5.00 1,667 20 707 04278 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Plalforn) - Res 12.62 MNA 208 NA NA| NA{ O NA 0.000
MR-4-02-3145 Mean Time to Repair - Leop Treuble - Platferm - Res 24,01 30,62 1,565 20| 2689 6.05| -1.2936] -1 5 -0,023 -0.029
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 14.25 MNA 208 NA| 1942 NAI NA| © NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 85.38 8462 1,183 13 9.85( 0.2235| 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 67,12 53.85 1,183 i3] 13.10] 0.7300] O 5 0.000 0.000
#iR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 31.45 30.77 1,183 i3 12,85 0.2816] O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 17.64 19.48 2,233 77 4.42| -0.5873] 0 10 0.000 0.000
=] Billing
[ Bi-1-02-1000 % DUF in 4 Business Days L 99.99] 45,230 [ 5 0.000
NAY - noaclivity  "UD” - under developrent "5SS - Small Sample Totats| -8 | 222 -0.288

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM UNE LooP Jan-2014
Performance Assurance Plan Report
Performance Chservations Perf. Watd.
Domain Clustering

PO Pre-Ordering FP CLEC CLEC Diff.  Score gt Score Revigw
PO-2-02-6010 O8S Interface Avallability - Prime - WPTS NA “INAj O NA 0.000
P0O-1-01-6020 Customer Service Record - EDI NA 3.29 1,054 3.2856) 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI MA 0.36 409 9.3570] NA | O MNA 0.000
PO-2-02-6020 OS5S Interface Avallabllity - Prime - ED| 100.00 o R 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NAL O NA 0.000
P0O-1.03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PQ-2-02-6030 OSS iInterface Avallability - Prime - GORBA o NA Ll NAL O NA 0.600
PO-1-04-6050 Customer Service Record - Web GUI NA 318 1,579 3.1754| 0 2 G000 0.000
PQ-1-03-6050 Address Validation - Web GUI NA 7.60 400 7.6000) NA| O NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 : ) 015 0.000 0,000

OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 95.76 1,060 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 33 [0 ts 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 019 1,571 |0 |2 0.000 0.000
OR-4-16-1000 % On Time PCH - 1 Business Day 85.06 828 _9‘* 2 0,000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day £8.98 1,570 _0_ 2 0.000 0.000
OR-6-03-3112 % Frow-Through Achleved-UNE POTS Loop 98.08 156 _0_ & 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 573 182 -1 5 -0.029 -0.060
OR-1-04-3331 % OT LSRG - No Fadllity Check - Loop/LN# 86.37 386 _0_ & 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 20 10 12 0.000 0.000 |
GR-2-04-3331 % OT LSR Ref - No Facllity Check - Loop/LNP 100,00 9 1012 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 3 0|2 0.000 0.000

PR Provisioning EP  CLEC Fp CLEC oo S2IPU stal score Wl
PR-4-02-3100 Average Delay Days - Total - POTS 1.92 2.33 kil 9 2481 0.89| -0.6326] 0 5 0.000 0,000
PR-4-04-3113 % Missed Appoiniment - FP - Dispatch - Loop-New 1017 1154 423 asl 8.11| -0.8114] 0 | 20 0.000 0.000
PR-5-01-3112 % MAissed Appolntment - Facilities - Loop 0.95 0.00 423 28 1.96| 0.7983] 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 423 26 0.00| 5.0000{ 0 § 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 7.22 8.62 679 b8 3.54] -0.6928] 0 | 10 0.000 0.000
PR-8-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0,00 ) 61 ) 1o |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-L.g Joh Hot Gut NA NA NA| o NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Gut NA NA I NA| O NA 0.000
PR-9-01-3520 % QOn Time Performance-L.oop-Basic Hot Cut 100.00 16 10 |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA NA| © NA 0.000
PR-9-01-3528 % On Time Performance-Leop-Batch Hot Cut NA MNA JNA| O NA 0.000
PR-9-04-3525 % On Time Batch Dua Date-Loop-Balch Hot Cul NA NA I1NAl O NA 0.000

MR Maintenance & Repair Diff.
MR-i-01-8050 Average Response Time - Create Trouble [ 1.88] 1257] | 977] ] [110130] -2 T2 [ 0023 -0.038 |

Slat Seore
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 12.62 9.09 1,934 55 454 05375 ¢ | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 21.86 6.66 1,931 55 0.00 500000 0 | 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 64.83| 32.35 1,322 34 8.20| 3.6248| 0 1 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 28,14 2.82 1,322 34 781 24777| 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 17.64] 1017 2,233 59 5.03| 1.3542] 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appointments - CO - Loop 1017 0.00 58 4 15.62 S5 0 |10 0.000 0.000
MR-4-03-3112 Mean Time fo Repair - GO Trouble - Loop 13,86 5.58 59 4] 0.00 SS|NA| 5 NA 0.000
"NA® - no activity  "UD" - under davelopment  “557 - Small Sample Totals] -3 173 -0.052

Under the Plan, -1 performance scores are subject to further adjustment based on two additional moath's performance.




Fair Point New Hampshire PRELIM RESALE Jan-2014
Petformance Assurance Plan Report
Perfrormance Observabions .
po Pre-Ordering P ClEG e clec s Do Custering
PO-1-01-6020 Customer Service Record - EDI NA[ 329 1,054 3285 0 2 0.000 0000
PO-1-03-6020 Address Validation -EDI NA| 935 409, 93570) NA | O NA 0.000
PO-2-02-6020 0SS Interface Availability - Prime - ED] ) 100.00 ] 0 5 0.00G 0.000
PO-1-01-6050 Customer Service Record - Web GU) NA 3.18 1,679 3.1754 0 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA 7.60 400 760001 NA 0 NA 0.000
PO-2-02-6080 OS8S Interfaco Availability - Primie - Web GUI : 106.00 v 0 5 0.000 0.000
OR Crdering
OR-1-02:2320 % On Time LSRG -Flow Thru -POTSIPre-Qualified Complex -2h 27.14 35 G 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thiu - POTS/Pre-Qualified Complex NA NA Na | o NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.18 1,671 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 95.06; 628 Q 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 96.98 1,670 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 8372 43 2 10 -(,080 -0.233
OR-6-03-2000 % Accuracy « LSRC £33 12 NA Q NA 0.0C0
QR-1-04-2320 % OT LSRC - No Faciity Check - POTS/Pre-Qual Crpix 100.00 36 5} 5 0.000 0.000
OR-1-08-2320 % OT LSRC/ASRC - Facility Check - POTS/Pro-Qual Cmplx 100.00 6 0 2 0,000 0,000
QR-204-2320 % OT LSR Rej - No Faclfty Check - POTSPre-Qual Cmiplx NA NA NA | D NA 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA | @ NA 0.000
FPEWd  Samping Stal Score
PR Provisioning FP CLEC FP CLEC Devaton  Error
PR-3-01-2100 % Completed in 1 Day (1.5 lines - No Djsp) - POTS Total B84.21] 62,60 1,988 8 B 12,92 -1.o9476) 2 5 L.045 -0.067
PRA-05-2100 % Missed Appointment- FP - No Dispatch - POTS 0.76) 455 3,707 22 1.85| -2.2491| -2 20 0.17¢ 0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 10.47]  0.00 423 7 $1.52| 0.06i0] 0 10 0.000 0,000
PR-4-02-2100 Average Delay Days - Tolal - POTS 1.92)  1.00 7t 1 251 2.53 88| NA |16 NA 0.000
PR-501-2100 % Missed Appointment - Faclities - POTS 085 000 423 7 L 369 15239 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facifties > 15 days - POTS 0.00]  0.00 423 7 0.00] 50000 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 287 278 3,236 36 2.80f 05%8; 0 15 0.000 0.000
MR Maintenance & Repair oitt
MR-1-01-6050 Average Response Time - Creste Trouble 1.55| 12.57| - 1,977 11.0430| -2 2 -0,018 -0,023
#MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 58.39 5156 56,3883| NA 0 NA 0000
Stat Score
MR-3-01-2110 % Missed Repalr Appointments - Loop - Bus, 19.07] 0.00 367 9 13.26] 1.0230] 0 10 0.000 0,000
MR-3-02-2110 % Missed Repalr Appoinimants - CO - Bus, 19.72]  0.00 96 2 28.47 $5] 0O i0 0.000 0.000
MR-4-022110 Mean Time To Repalr - Loop Trouble - Bus. 12.768|  4.03 366 9] 1648 523] 26278 © 5 0.000 0.000
MR-4-03-2110 Mean Time To Repay - CO Trouble - Bus. 875 1.87 56 2] 14.50] 40.35 §5] RA | & NA 0.000
MR-4-06-2110 % Out of Service > 4 Howrs - POTS - Bus 64.98] 000 237 3 27.72 88 o 5 0.000 0.000
MR-4-07-2110 % Out of Service = 12 Howrs - POTS - Bus. 37.97] 000 237 3 28.20 88| 0 5 0.000 0.000
MR-4-08-2110 % Qut of Service » 24 Hours - POTS - Bus. 3.80)  0.00 237 3 11.10 SSs| 0 5 0.000 0.000
#R-3-01-2120 % Missed Repair Appointments - Loop - Res. 11.10]  0.00 1,667 3 18.18 88 0 10 0.000 0.000
MR-3-02-2120 % Missed Repalr Appointments - GO - Res. 12.62 NA 206 NA Nal NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 24.01] 969 1,665 3] 2689 1554 85] NA | & NA 0.0C0
MR-4-03-2120 Mean Tane to Repair « CO Troubla - Res. 14.25 NA 206 NA[  18.42 NA] NA | O NA 0.000
MR-4-05-2120 % Qut of Service > 4 Howrs - POTS - Res. §5.38] 33.33 1,183 3 : 2043 88| NA | B NA 0.000
MR-4-07-2120 % Out of Servica > 12 Hours - POTS - Res. 67.12] 33.33 1,183 3 27.16 S8 NA | 5 NA 0,000
MR~4-08-2120 % Out of Service > 24 Hours - POTS - Res. 31.45]  0.00] 1,183 3 26.84 85| 0O 5 0.000 0.000
MR-5-01-210C % Repeat Reporis win 30 days - FOTS 17.64] 21.43 2,233 14 10.22] 07588] 0 10 0.000 0.000
] Billing
[ BI-1-02-1666_% DUF in 4 Business Days [ [_sosg] oo ]245230 ] 0 [5] ooo0 |
Tolals 8 {223] -0.332|

"NAT - noaclivity  'UD" -under development  "SS" - Small Semple
Under the Plan, -1 performance scores are subJect to further adjustment based on two additional month's performance,




Fair Point New Hampshire
Performance Assurance Plan Report

DSL

rermomance UDSeIvatons i Part. Wagtd Score Domain Clusterin
PO Pre-Ordering ClEc B geere W Rede
PO-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA| O 0.000 0.000
P0-2-02-6020 OS5 Interface Avatiability - Prime - £DI 1.0 5 0.000 0.000
PO-1-06-6020 Mechanized Loop Qualification - CORBA NA NA NA | O 0.0C0 0.000
PO-2-02-6030 Q8§ Interface Avaffability - Prime - CORBA NA| © 0.000 0.000
PO-1-06-6050 Mechanized Leop Qualification - Web GUI NA 242 512401 O 5 0.000 0.000
PO-2-02-6080 OSS Interface Availabilty - Prima - Web GUI - 0 2 0.000 0.000
PO-8-01-6000 % On Time - tAanual Loop Gualification 8 1] 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Requast [¢] NA| O 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facifity Check - 2W Digltal -UNE/Resale NA A | © 0.000 0.000
OR-1-08-1341 % OT LSRC/ASRC - Faciity Check - 2W Digital -UNE/Resals A Al O 0.000 0.000
0OR-2-04-1341 % On Time LSR Re] - No Facillty Check - 2W Digital -UNE/Resale A NA] O 0.000 0.000
OR:2.06.1341 % OT LSR/ASR Ref - Facility Check - 2W Digite! -UNE/Resala NA] © 0.000 0.000
OR-1-04-3342 % On Time LSRG - No Facllity Check - 2W xDSL Loops 2 0 5 Q.000 0.000
OR-1-06-3342 % On Time L.SRC/ASRC - Facifity Check - 2W xDSL Loops NA NA | O 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facility Check - 2W xD5L Loops. MNA AP O 0.000 0.000
GR-2-05-3342 % On Tima LSR/ASR Rej - Pacility Checl - 2W xDSL Loops A A | O 0.000 0.000
CR-1-04-3240 % OT LSRC - No Facllity Check - Line Share/Split A A | O 0.000 0.000
OR-1-06-334G % On Tins LSRC/ASRC - Facility Check - Line Share/Spht A A O 0.000 0.000
OR-2-04-3340 % OT LSR Re] - No Facllity Check - Line Share/Spiit NA Al O 0.000 0.000
OR-2-06-3340 % OT L SR/ASR Re] - Faciity Check - Line Share/Spit NA Al O 0.000 0.000
OR-4-11-5000 % Completed Orders with Neither a PCN of BCN Sent 1.671 0 2 0.000 0.000
0R-4-16-1000 % On Time PCN - 1 Business Day 628 Q 2 0.000 0.000
OR4-17-1000 % On Time BCN - 2 Business Day 1,570 [4] 2 0.000 0.000
PR Provisioning cLEC Stat Seore
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale 3.00 1 1A NA[ NA 0.000 0.000
PR4-04-1341 % Missed Appointment -Dispatch -2V¥ Digital -UNE/Resale NA A NA|I NA 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2wW Digital -UNE/Resale 25.00 4 A NA] MNA 0.000 0.000
PR-6-01-134% % Install. Troubles wfin 30 Days -2W Digital -UNE/Resale 0.00 3 NA [A] NA 0.000 0.000
PRB-01-134% % Open Orders In Held Status >30 Days -9W Digital -UNE/Resale 100.00 4 NA IA] NA 0.000 0.000
PR-3-10-3342 % Comp w/in & Days (1-5 lines) Tot -2W xDS5L Loops g ‘{0 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops A NA NA{ NA 0.000 0.000
PR-4-14-3342 % Gompleted On Time -2W xD5L Loops : 7 [i] 0.0C0 0.000
PR-6-01-3342 % Installation Troublas wiln 30 Days -2W xD3L Loops 7.61 679 22 0.7467] O 0.0C0 0.000
PR-8-01-3342 % Open Qrders in Hold Status »30 Days -2W xDSL Loops 100.00 2 7 §5| 0 0.060 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 nes) No Disp -Line Share/Split - A NA 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 nes) No Disp -Line Share/Sphit A NA - 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Spllt NA A A Al NAJ © 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split A A A W NAE O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split A Al A W NA | O 0.000 0.000
PR-6-01-3340 % Installation Troubles wfin 30 Days -LIne Share/Spllt A NA A NA| NA ) © 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spit NA NA NA NAlNAL| O 0.000 0.000
MR Maintenance & Repair oLee Giff. oo wag  VatgdScore
[#R-1-01-8050 Average Response Time - Create Trouble 1.55] [ 1e77l 1ot 2] 2 0033 [ -0043
Stat. Score
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale 0.00 1 1A NA[ NA [ © 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digial -UNF/Resale 0.00 3 A Al NA| O 0.000 0.000
MR-4-02-1341 Mean Time To Repalr -Leop -2W Digtal -UNE/Resale 22.75 1 A Al NA | O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 7.83 3 1A Al NAa | o 0.000 0.000
MR-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2V Digital -UNE/Resale 100.00 4 A NA] NA | O 0.000 0.000
MR-4-07-1341 % Out of Service =12 Hours -2W Digital -UNE/Rasale NA NA - NA Al NA | O 0.000 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNEiResale 26.00 4 HNA Al NA| O 0.000 0.000
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops 12.62 1,933 [1] 0.1610] © 5 0.000 0.000
MR-3-02-3342 % Missed Repar Appointment -CO -2W xDSL Loops 10.47 59 3 88| 0 5 0.000 0.000
MR-4-02-3342 Mean Time To Repalr -Loop -2W xDSL Loops 21,87 1,930 19 5,0000{ O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repalv -CO -2W xDSL Loops 13.86 &9 3 SS| NAL| & 0.060 0.000
MR-4-04-3342 % Cleared {all troubles) witn 24 Hours -2W xDSE Loops 40.74 891 22 41358 0 5 0.000 0.000
MR-4-07-3342 % Out of Servica >12 Hours -2W xDSL Loops 64.83 1,322 2. 851 0 10 0.000 0.000
MR-501-3342 % Repeat Reporis wiin 30 Days -2W xDSL Loops [35¢] 33 22 0.3931] O 10 0.000 0.000
MR-2.01-3340 % Missed Repair Appointment -Loop -Line Share/Split A 1A NA Al NA L © 0.000 0.000
MR-3-02-3340 % Missed Repalr Appeintment -CO -Line Share/Spi 1A A A Wl NA | © Q.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Spit 1A A A A NA| O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Spit A A A Wl NA [ O 0.000 0.000
MR-4-04-3340 % Gleared {all troubles) w/in 24 Hours -Line Share/Split A A 1A A NA | O 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Spiit A A A Al NA | O 0.000 0.000
MR-5-01-3340 % Repoat Reports w/ln 30 Days -Line Share/Spiit NA A A NA| NA | O 0.000 0.000
NAY - no activity "UD" - under development *85" - Smal Sample TFotals -2 1122 -0.033

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Jan-2014
Performance Assurance Plan Report
Performance Observations Par,

OR Ordering CLEC FF CLEC Score Wgt  Wald. Score
OR-1-12-5020 % OT Eirm Order Conflrmations (<=192 Forecasted Trunks 100.00 2 0 5 0.000
OR-1-13-5000 % On Time Design Laycut Record 50.00 2 NA| 0 0.000
OR-1-19-5020 % On Ttme Response - Request for Inbound Augment {<= 0.00 0 NAL O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 1 0|85 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only e 98.47 784 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 75.00 4 L NA| © 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 8 41 0.00 S5l 0 | 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 6 4 0.00 85{ 0 5 0.000
PR-6-01-5000 % installation Troubles w/in 30 Days NA 0,00 NA/ & 6.00 88| 0 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 25.00 g 4 0.00 SSI NAL B 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time te Repair - Total NA, MNA NA NA .00 NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA[ - NA[ NA] O 0.000
MR-4-08-8000 % Out of Service >4 Hours NA NA NA NA NA| NAT O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % OQut of Service >24 Hours NA NA NA NA NA| NA [ © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA{ O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months ¢.00 0| 8 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0f10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |70 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on {wo additional month's performance.




Fair Polnt New Hampshire

PRELIM

Jan-2014

CRITICAL MEASURES

Platform

I UNE-

UNE-
Loop

Resale

DSL ]Tmnks |Spec|ais| Other

Total

PRE-QRDERING

PO-1-46
PO-1-08
PO-1-06
PO-2.02
PC-2-02

058 Interface
Mechanized Loop Quatification - EOI
Mechantzed Loop Quatification - CORBA
Meachanlzed Logp Quatfication - Web GUI
088 Interface AvaZablty - Prime - WPTS
0SS Interface AvaFabiy - Prime - EDI
0SS Interface AvaZablity - Prime - CORBA
O8S Interface Avagabdity - Prime - Web GUI

§0

PC-2-02

ORDERING

OR-2-06

% On Time Qrderng Notiflcation
% On Tume LSRC -Fiow Through
0T LSRC - No Fadiity Check - 2Wdig-UNE/Rs!
QT LSRE - No Fatilty Check - 20WxDSL Loops
40T LSRC - No Facility Check - Ln SharefSpit
% On Time FOC
% Cn Time Design Layout Record

24 OT Resp. -Req. for Inbound Aug. {<=192)

0T LSR Re] - No Faciity Check - 2Wdig-UNERsl
%OT LSR Rej - No Faciity Check - 2WaDSL

S£OT LSR Rej - Na Fachity Check - Ln SharefSpht
% On Tima PCIN - 1 8us. Day

20T LSRG - Na Fadiity Check - Al Spds-UNE/Rs!

0T LSR Rei - No Fachty Check - UNEMResale
%07 LSR/ASR Rej - Faclity Check - UNEResale

S£0T LSRC/ASRC - Fasility Cheek - Al Spels-UNERs]

$0

30

ooy

$0

PROVISIONING

Installation Performance
% Completedin 1 Day (1-5 Enes No Disp}
Averaga Delay Days - Total
Average Dalay Days - Total - 24¥ Digital
Averzge Delay Days - Totzl - 20 1DSL Loop
Averaga Delay Days -Total -Line Share/Spit
Missed Appointments -Dispalch
Missed Appls - Disp - 2W Digital UNE/Resa’e
Mssed Appts - Disp - Lina Share/Spit
nEssed Appointments - Mo Dispatch
% Missed Appt -No Disp -2V Digltal -UNEResale
% Missed Appt -Na Disp -Una Share/Spit
% Completed Cn Time - 2V xDSL Leops
% On Tima Provisioning - Trunks
Instaliafion Troubles win 30 Davs
% Install Trbls win 30 Days -2\ Digital Loop -UNE/
245 Install Trbls win 34 Days -28WDSL Leops
% Instal Tibls win 30 Days -Una SharefSpht
% Missed Appointment -FP -DSO -UNE/Resale
% Missed Aoponlment FP -DS1 -UNEResale
% Missad Appointment -FP-DS3 -UNEResale
% Missed Appolatment -FP -Other -REResale
Average Defay Days - Tota? UNE/Resale
% Missed Appolntment - FacBE es UNERzsale
% Orders Held for Faciities > 15 davs -UNE/Resaly
%4 InstzZaton Troubles within 30 days -UNEResals|
% Qpen Crders in Hold Status>30 Days-UNEResal
% Kessed Appointment - FP - Total - EEL
Average Delay Days - Total - EEL
% Open Crders in a Hold Status >30 Davs -EEL
% KGssed Appointment - FP - Total - 1O0F
Average Delay Davs - [OF
% Open Opdass in a Hold Slatus >30 Days -10F

$28,720
5512

20208

Resale

50

$10,976
2,185

8,760

0

0

§4,210

1403

g
G g
=

$43,805

% On Time Performance - LNP

$0

<

Hot Cut Performance
% Insta¥ain Trbis win 7 days-4t.oop-Basic Hot Cut
% frsta¥atn Trkds win 7 days-Locp-Lg Job Hot Cut
% [nsta¥atn Tebis wn 7 Gays-Leop-Batch Hot Cut
% On Time Performance-Loop-Basic Hot Cut
% On Time Performance-Laop-Lo Job Hot Cut
5 On Time Petformance-Loop-Batch Hot Cut

P

50

“MAINTENANCE

MR-5-01

Maintenance Performance
Missed Repar Appomtments - Loop - Bus,
Messed Repalr Appeintments - Loop - Res.
WSssed Repa¥ Appontments - Loop
% Missed Repr Appt Leop-2W Digh-UNE/Resale
% Missed Repr Appt-Loop -2WaDSL Loops
% Missed Repalr Appoint -Loop -Line SharefSpit
% Missed Repa’r Appolntment -CO -2 xDSL. Loops
Mean Time To Repair -CO -2Wx0SL Loops
5 Cleared{ed bbis} wiin 24hrs-2W Dig-UNEResals
% Cleared (=1 rbis) wiin 24hrs-2V{3xDSL Legps
% Cleared (2 troubles) vwin 24 Hows -Line Sharess
Ot of Service >24Hrs. - Bus,
Out of Senvica >24Hrs. - Res.
Cut of Senvice >24Hrs. - Tolal

Spht

% Repeal Reports within 30 Days

% Repeat Reports win 30 Days 2\ xDSL Loops
% Repeat Reports win 20 Days -tine Share/Spit
Hean Time to Repalr - nonD50 & DSO UNEResale
hean Time ta Repalr - DS1 & DS3 -UNEResala

% Repeat Reports win 30 Days-2w Digital UNEResale

% Out of Sendcex4 Hrs - nonDSO & DSO -UNEResale
SOt of Senvice>24 Hrs -nonDSY & DS0 -LNE/Resale
% Out of Senvice » 4 Howrs - DS1 & D33 -UNEResale
% Out of Servica > 24 Hours - DS1 & DS -UNE/Resale
% Repeal Reports win 30 days -Spedals UNEResale

$0

$0

T BRI

$0

" NETWORK PERFORMANCE

KP-1-04

-

Final Trunk Groups Blocked

$0

$0

Collocation
&2 OT Response ta Request for Collocaton - Total
% On Time - Physieat Colocation - Total
Average Delay Days - Tolal

$0

$0

RESOLUTION PROCESS

Resolutlon Process
% PON Exceptions Rescdved wiin 3 Bus Days
% PON Exceptions Resolved win 10 Bus Days

% CLEG PBEing Claims Ackmaidgd wi 2 Bus Days

HCLEC Bling Caims Rslyd wiin 28 Cal. Days after Ack. .

$7.812

74812

$T812

$51,777

Month Total |

$28,720

ST

310278 |

saf

$o

$4,210

s7472 |

Under the Plan, -1 performance scores are subject to fusther adjustrment.




Fair Point New Hampshire PRELIM Jan-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.
NP Network Performance CLEC Pef. Obs. Score  Wot.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.09 0 NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 100.00 1 0 20
NP-2-07/8 Average Delay Days - Total 0.00 0 NA | 10
30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolution Timeliness CLEC Perf. Obs. Score  Wat.
DR-10-01-100(% PON Exceptions Resolved wfin 3 Bus Days 0.00 0 NA | 5
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 MA | 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business T 100.00 1,874 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftel 73.74 2247 2 [ 20
29
Performance Report for Critical Measures - Specials
CLEC Perl.
OR Orderin 4] CLEG Perf. Obs. Score Wyl
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials ~-UNE/R« 100.00 2 0 {10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 8 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 10 0 5
OR-2-06-1200 % OT L.SR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 4] 0 5
PR Provisioning Fp FP Sl Do SE[?E?’ Soore
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 NA 2 NA S NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 2.86 10.00 140 10 o 545! -1.80] -2 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 1 : 1.00 8§35 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA s NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 38.25 1.00 4 1 60.24| 54.34 SS| NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.94 0.00 68 g| - B99] 077 6 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 68 9f oo 0.00{ 500] © 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 2.04 7.69 a8 13 L 417] -1.80f -2 | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resals 26.76 9.09 142 11 N 13.86] 093] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 2.86 NA 140 NA e NA[ NAJ O
PR-4-02-3510 Average Delay Days - Total - EEL 38.25 NA 4 NA| 68.24 : NA[NA [ O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 25.71 0.00 140 o] R 0.00 881 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - {OF NA NA NA NA| - NAl NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 NA| NA | ©
PR-8-01-3530 % Open Qrders in a Hold Status >30 Days -1OF NA NA NA NAG - NA[ NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 15.83 2.70 22 2 0.08] 26.96 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 8.87 7.15 146 38 0.0/ 5.18] 5.00] 0O 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA] o NA| NA [ O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0O & DSO -UNE/Resale NA NA NA NA NA| NA [ O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 2 NA NA| NA | O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 50.00 NA 2 NA NA| NA | O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 22.82 17.50 168 40 7.36f 0471 0 10
"NA" - no activity = "UD" - under development  "SS" - Small Sample Total| 122

Under the Plan, -1 performance scores are subject to further adjustment based on two additionat month's perforiance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Qrdering Jan-2014
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRG - No Facility Check - POTS 95.60 514 § -
OR-1-06-3320 % OT LSRC/IASRG - Facility Check - POTS 100.00 35 $ -
OR-2-04-3320 % OT LSR Re].- No Faclllty Check - POTS $00.00 24 $ -
OR-2-06-3320 % OT LSRIASR Re]. - Facllity Check - POTS 400.00 5 § -

[ Total Market Adj* $ - ]

* For allocation, any UNE Ordering market adiustment is combined with the MOE UNE market adjustment afiocation.

UNE Platform allocation 40.00% $ -
UNE Loop allocation £0.00% § -

Special Provision - UNE Flow Through

[0R-5-01-3140 % Flow-Throtigh Total-UNE POTS Platform (OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform —|
Month % Observations Month % Observations
Gross # Flow-thru Gross # Fiow-thru
NOV-2013 61,44 319 196 NOV-2013 72,38 163 118
DEC-2013 61.61 278 17 DEC-2013 81.31 107 87
JAN-2014 60,91 243 148 JAN-2014 76.86 116 88
Overall 81,31 840 616 Overall 75.91 386 293
| market Adjustment * Calculated Quarterly I
|0R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop —|
Month % OCbservations Month % Observations
Gross # Flow-thru Gross # Elow-thru
NOV-2013 89.06 192 174 NOV-2013 96.25 80 77
DEC-2013 96.11 184 175 DEC-2013 956.12 82 78
JAN-2014 84.42 269 264 JAN-2014 08.08 156 163
Overall 93,02 645 608 Overall 96.86 318 308
[_Market Adjustrient* $ -]
|OR—5-01-31 21 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other —|
Month % Observations Month % Observations
Gross # Flow-thru Gross # Elov/-thry
NOV-2013 88.86 1,050 933 NOV-2013 8§2.94 340 282
DEC-2013 87.02 841 913 DEC-2013 88.69 263 233
JAN-2014 93.16 808 844 JAN-2014 94.83 890 844
Cverall 92.86 2,897 2,690 Overall 91.02 1,493 1,359
| Market Adjustment * s -
* For allocation, UNE-F and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjusiment afocation,
Special Provision - Hof Cut - Loop Performance
Gurrent Month Current Month Prlor Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance  CLEC Observations
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 15 100.00 4
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA
PR-8-01.3526 % Qn Time Performance-Loop-Batch Hot Gut NA NA
PR-6-02-3620 % Installatn Trbis wiin 7 days-Loop-Basic Hot Cut 0.60 61 0.00 19
PR-6-02-3523 % Installatn Trbis wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3626 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Obsearvations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-CLEG NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HG-FP 16.00 102 16,17 115
VZ 5td. Dev. Stat Score VZ Std. Dev. Stat Score
[ PR-9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HG 0.00 0.00 —|
Greaterof - Tier Il {2 mo) or Tier 0l {1mo} Total
Market Adjustment for PR-6-02-3520 / PR-8-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3623 / PR-9-01-3623*  § - $ - $ -
Market Adjustment for PR-6-02-3525 f PR-9-01-3525* $ - $ - % -
Market Adjustment for PR-9-08-3633 $ = $ - 3 -

* For afiocation purposes, any Hot Cut marke? adustment is combined with the Critical measure market adustment allecation.



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Jan-2014

% On Time  Observations  Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 3 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PC-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wt.

P0O-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay Rours greater than 48 hour standard  Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions ' R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allecation 31.43%

Resale atlocation 7.14%

$
$
UNE Loop allocation  47.14% $ -
$
$

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Jan-2014

Weighted Market
Score Adjustment

MODE OF ENTRY
Unbundled Network Eilements - Platform -0.288
Unbundled Network Elements - Loop -0.052

Resale

Digital Subscriber Lines -0.033

Trunks

$
$
0332 §
$
$

0.000
Mode of Entry Total

CRITICAL MEASURES

OS8S Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes

W [h A B A ¢ B O B

Critical Measure Tdtal

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $

UNE Flow Through

>

UNE Hot Cut Loop $

Special Provision Total

CHANGE CONTROL

Grand Total

60,779

18,618

$
$

$

79,397

51,777
4,824

135,998

Under the Plan, -1 performance scores are subject to further adjustiment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Jan-2014
Performance Assurance Plan Report
Performance Obsenvations ve v Domain Clustering
PO Pre-Ordering FP CLEG CLEC D, Soee Wt Score Raview
P0O-1-01-8020 Customer Service Record - ED) NA 3.28 1,054 3.2856| 0 2 0.000 0.000
PO-1-036020 Address Validation -EDH NA 9.36 409 9.3570] NA[ O NA 0.000
PO-2-02-6020 QSS Interface Avallability - Prime - EDI 100.00 i 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
PO-1-03-6030 Address Valdalion - CORBA NA NA NA NA| O NA 0,000
P(-2-02-6030 0S8 Interface Avallabifity - Prime - CORBA K NA| " NAT O NA 0.00C
PO-1-01-6050 Customer Service Record - Web GUI NA 3,18 1,579 3.1764{ 0 2 0,000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 7.60 400 7H000] NA| © NA 0.000
P0-2.02-6080 0SS Interface Availabllity - Prime - Web GUI ) 100.00 Co 0 5 0.000 0.0C0
OR Ordering wgt.
OR-1-02-3740 % On Time LSRC - Flow Through - Platform - 2hrs £6.67 £0 Q 10 0.000 0.600
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA NA |NA| © NA 0.00¢
OR-4-11-1000 % Complsted Orders with Neither a PCN or BCN Sent .19 1,671 10| & 0.000 0.000
OR-4-16-1000 % On Time PGN - 1 Business Day 95.06 628 o | & Q.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day ©8.98 1,670 _0_ 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 7586 16 |2} & -0.045 -0.109
QR-8-03-3140 % Accuracy - LSRC - Platferm 4.28 47 0 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facllity Check - Platform 96.85 128 o | 6 0.000 0.000
OR-1-08-3140 % OT LSRC/ASRC - Facility Check - Platform 100.08 15 |0 | 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Fagility Check - Platform 100.00] 15 4] 2 0.000 0.000
QOR-2-06-3140 % OT LSRIASR Rej, - Facility Chack - Platform 100.00 2 0 2 0,000 0.000
PR Provigloning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Pfatform 84.21 66,67 1,988 6 14.81] -1.6037] 1 [ 0,023 -0.036
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 0.76 3.20 3,707 125 0.79| -2.7081| -2 20 -0.180 -0.286
PR-4-04-3140 % Missod Appointment - FP - Dispatch - Platform 1047 8.62 423 21 - 6.76] 03539 ¢ 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Tolal - POTS 1.92 2.33 71 2 2.51 0.89] -06326( 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Piatform 0.95 0.00 423 2 - 216] 09278) 0 5 0,000 0,000
PR-E5-02-3140 % Orders Held for Facllilies > 15 days - Platform 0.00 0.00 423 21 0,0)] 5.0000] 0 5 0.000 0,00
PR-6-01-3140 % Installation Treubles within 30 days - Platferm 2.87 2.04 3,238 98 - 1.71] 0.0859] 0 10 Q.000 0.000
Perfermance Oservations FPSd  Sampfing Perf. \Wptd.
MR Maintenance & Kepair Fe CLEC FP GLEG _ Lewadon Emof g Booe  Wol Heore
MR-1-01-6080 Average Response Time - Create Trouble 1.56 12 67 1or7| i T $1.0130|) -2 2 0.018 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS enly) NA 56,39 516 “] 58.3883] NA| O NA 0.000
Slat Score
HMR-3-01-3144 % Missed Repalr Appointments - Loop - Platform - Bus | 19.07 12.24 367 49 5.98| 08638 0 10 Q.000 0.000
1AR-3-02-3144 % Missed Repair Appolntments - CO - Platform - Bus 19.79 12.50 6 8 14.66] 0.0525( 0 10 0.000 0.000
BR-4-02-3144 Mean Time to Repalr - Loep Trouble - Piatferm - Bus 12.78 9.77 366 49] 1549 236] 1.5456) 0 51 0.000 0.000
MR-4-03-3144 Mean Time to Repalr - CO Trouble - Piatform - Bus 876 4.64 26, 8] 14.50 534] 08720] 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus £4.08 5588 237 34 8.75| 08451 0 5 0.000 0.G00
MR-4-07-3144 % Qut of Service >12 Hours - Piatform - Bus 37.87 38.24 237 34 8.90| -0.2287| © 5 0.000 0.000
MR-4-08-3144 % Gut of Service > 24 Hours - Platform - Bus 3.80 0.00 237 34 3.51] 05433 0 5 0.00¢ 0.000
MR-3-01-3145 % Missed Repalr Appointments - Loop -Platform - Res | 11.10 5.00 1,567 20 7.07) 04278| 0 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Platform - Res 12.62 NA 2068 NA NA| NA| O NA 0.000
MR-4-02-3145 Mean Time tc Repair - Loop Trouble - Plalform - Res 24.01 30.52 1,565 20| 26.89 6.05| -1.2038| O 5 0.000 0.000
MR-4-03-3145 Mean Time lo Repair - CO Trouble - Platform - Res 14.25 NA 206 NA| 1942 NA| NA| © NA 0.000
MR-4-06-3145 % Qut of Service >4 Hours - Platform - Res £5.38 84.62 1,183 3] 9.85{ 0.2235| 0 5 0.000 0.000
MR-4-07-3145 % Qut of Service =12 Hours - Plalform - Res 67.12 £3.85 1,183 13 1310 0.7300{ O [ 0.000 0.000
MR-4-08-3145 % Cut of Service > 24 Hours - Platform - Res 31.45 30,77 1,183 13 1295 0.2816] 0O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 17.64 19.48 2,233 I 442| -0.5873f 0 10 0.000 0.000
Bl Billing
| BI-1-02-1000 % DUF in 4 Business Days 99.99] [245.230 [ o] s .000
"NA" - noactivity  "UD" - under development  "S8" - Smeli Sample Totals| -7 | 222 -0.266

Under the Plan, -1 performance scores are subject to further adJustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE LOOP Jan-2014
Performance Assurance Plan Report
Performance Observations Paif. Watd. )
Deomaln Clustering

PO Pre-Ordering Fe CLEC CLEC Diff.  Seore Wot. Scora Roview
PO-2.02.6010 0SS Interface Avallability - Prime - WPTS B NA ] . NA| O NA 0.600
PO-1-01-6020 Customer Service Record - ED NA 3.29 1,054 3.2856| 0 | 2 0.000 0.000
PO-1-03-8020 Address Validation -EDI NA 9.36 409 9.3570] NA [ 0 NA 0.000
PO-2-02-6020 0SS interface Avallabllity - Prime - EDI ’ 100.00] ) 0 |5 0.000 0.000
PO-1-01-6030 Cuslomer Service Record - CORBA NA, NA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NAL O NA 0.000
P0-2-02-6030 0SS interface Avallability - Prime - CORBA ’ MA L - PINAL O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA)| 318 1,579 3.1764] 0 | 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI MNA 7.60 400 TH000| NA| O NA 0,000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI ) 100.00 R 10 |5 0.000 0.000

OR Ordering gt
GR-1-02-3331 % On Time LSRC-Flow Thru-toop/Pre-Qual-2zhrs 95.75, 1,080 o [10 0.000 0.000
00R-2.02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 [ [0 | 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Nelther a PCN or BCN Sent 0.19 1,571 (o |2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day | 95.08 628 |6 |2 0.000 0.000
OR-4-i7-1000 % On Time BGN - 2 Business Day $8.98 1,570 o |2 0.000 0,000
OR-6-03-3112 % Flow-Through Achleved-UNE POTS Loop 808 | 66) (o} s 0.000 0.000
QR-8-03-3331 % Accuracy - LSRC - Loop 5.73 192 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - LoopA NP 96.37 386 10 |65 0.000 " 0,000
OR-1-06-3331 % OT LSRC/ASRE - Facllity Check - LoopLNP 100.00 20 10 )2 0,000 0,000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100,00 9 |0 ]2 0.600 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facllity Check - Loop/LNP 100.00 3 0 2 0.000 0.000

PR Provisioning FP GLEC FP CLEC covtaion — Erir - Slat Soore Wt
PR-4-02-3100 Average Delay Days - Total - POTS 1.92 2,33 71 9 2851 0.8% -0.6326] 0 [ 5 0.000 0,000
PR-4-04-2113 % Missed Appointment - FP - Dispatch - Loop-New 10,17 11.54 423 28 ¢ 6.1i| -0.6114| 0 {20 0.000 0.000
PR-5-01-3112 % Missed Appoiniment - Faclitles - Loog 0.95 0.00 423 26 1.88] 07963 0 5 0.000 0000 |
PR-5-02-3112 % Orders Held for Facllities > 15 days - Loop 0.00 0,00 423 26 0.00] 50000 O 5 0.000 0,000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 7.22 8.62 679 58 3.54) -0.6928] ¢ | 10 0.000 0.000
PR-8-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut L 0.00 N 61 sl e [ 10 0.000 0.000
PR-8-02-3523 % Installatn Trbls wiin 7 days.-Loop-Lg Job Hot Cut NA NA I NAL O NA 0.000
PR-8-02-3525 % Installatn Trbls wiin 7 days-lL.oop-Batch Hot Cut NA NA INA| O NA 0.000
PR-9-01-3520 % On Time Periormance-Loop-Basic Hot Cut 100.00 15 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA] NA I NAL O NA 0,000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NAl NA NA| O NA, 0.000
PR-9-04-3525 % Qn Time Batch Due Date-Loop-Batch Hot Cut NA[ NA NA| O NA 0.000

R Maintenance & Repair Dif.

[MR-1-01-6050 Average Response Time - Create Trouble 1.55]  12.57] 1] i [110130] 2 [ 2 ] 0023 | -0038
Stat Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 12.62 8.09 1,934 55 454 0.5375] 0 (10 0,000 0,000
MR-4-02-3112 Meaan Time lo Repalr - Loop Trouble - Loop 21.88 9.56 1,931 55 0.00 5.0000| O 5 0.000 0.000
MR-4-07-3112 % Qut of Service > 12 Hours - Logp 64.83 32.35 1,322 34 8.29] 3.6246| 0 5 0.000 0.000
1AR-4-08-3112 % Out of Service > 24 Hours - Loop 28.14 8.82 1.322 34 781 24777( O 5 0.000 0.060
}R-5-01-3112 % Repeat Reports w/in 30 days - Loop 17.64 1047 2,233 59 5.03| 1.3542| 0 [ 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appointments - GO - Loop 10.17 §.00 Eg 4 i5.62 S§| 0 |10 0.000 0.000
MR-4-03-3112 Bean Time to Repalr - CO Trouble - Loop 13.86 6.88 59 4 0.00 S5| NA Y & NA 0.000
"NA® - no activity "UD" - under devealopment *858" - Small Sample Tolals| -2 | 173 -0.023

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance,




Fair Point New Hampshire FINAL RESALE Jan-2014
Performance Assurance Plan Report
Perfrormance Chservations
PG Pre-Ordering FP_ CLEC FP CLEG D, Seors w0 Suue e
P0-1-01-6020 Customer Service Record - EDI NA|  3.29 1,054 3.2886f O 2 0.000 0.000
PO-1-03-6020 Address Validation -ED! NA|  9.38 409 93570 NA | © NA 0.000
PO-2-02-6020 0SS Interface Avallabllity « Prime - EDI B 100.00 s -0 5 0.000 0.000
P0-1-01-6050 Customer Sesvice Record - Web GUI NA 3.18 1.67¢ 314754 0 2 0.000 0.000
PO-1-03-6050 Address Vatidation - Web GUI NA] 780 400 76000] NA | O NA 0.000
PO-2-02-6080 O8S Interface Avallabllity - Prime - Web GUI T E 400.00) 1 0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 97.14 35 Q 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Gompleted Orders with neither a PCN or BCN Sent 0.19 1,571 0 5 0.000 0.000
OR-4-16-1000 % On Time PCH - 1 Business Day 95.06 628 [¢] 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day $8.98 1,570 Y] 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 8372 43 -2 10 -0.090 -0.238
QR-B-03-2000 % Accuracy - LSRC 8.33 12 NA | O NA 0.000
OR-1-04-2320 % OT LSRG - No Facility Check -~ POTS/Pre-Qual Cpht 100.00/ 36 0 5 0.000 0,000
OR-1-06-2320 % OT LSRC/ASRC - Faclity Check - POTS/Pre-Cual Cmplx 100.08 8 Q 2 0.000 0.000
OR-2-04-2320 % OT L8R Rej - No Facifity Check - POTS/Pre-Qual Cmpix NA NA NA | O NA Q.000
OR-2-06-2320 % OT LSR/ASR Rej - Facifity Check - POTS/Pre-Qual Cmipix NA NA NA | O NA 0.000
FPSId  Samping Stal Score
PR Provisioning Fe CLEG FP CLEC Deviafon  Ermor
PR-3-01-2100 % CGompleted in 1 Day {1-5 lines - No Disp) - POTS Total 84.21] 62.50 1,688 8 12.02| -1.8475| 2 | & -0.045 0.067
PR-4-05-2100 % Missed Appolntment- FP - No Dispatch - POTS 076] 455 3,707 22 1.85| -2.249%| 2 |20 0,179 -0.267
PR-4-04-2100 % MIssed Appolntment - FP - Dispatch - POTS 1017 0.00) 423 7 11.62]  0.0610] 0 0 G000 0,000
PR-4-02-2100 Average Delay Days - Tota! - POTS 1.92 1.00 [l 1 2.51 253 S8 NA | 5 NA 0.000
PR-5-01-2100 % Missed Appointment - Faclifios - POTS 085 000 423 7] - ) 369] 15238 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilties > 15 days JPOTS 0.00) 000 423 7 0.00] 5.0000] O 5 0.000 0.000
PR-E01-2100 % Installation Troubles within 30 days - POTS 2.87 278 3,236 36 280] 05918] 0 15 0.000 0.000
MR Maintenance & Repair Diff.
#R-1-01-6050 Average Response Time « Create Trouble 1.68] 1257 1.877 11.0130] -2 2 0018 -0.023
#R-1-06-6050 Average Response Time - Test Trouble (POTS enly) NA| £6.3% 515 56.9883] NA | @ NA 0.000
Siat Score
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 1907] 000 37 2 13.26) 1.0230{ 0 10 0.000 0.000
MR-3-02-2110 % Missed Repalr Appeiniments - CO - Bus, 1979 000 96 2 28.47 §8{ 0 19 0.000 0.000
MR-4-02-2110 Mean Time To Repai - Loop Trouble - Bus. 12.76] 4.03 364 9] 1549 5231 26276] 0 5 0.000 Q.000
1R-4-03-2110 dean Time To Repsa¥ - CO Trouble - Bus. B.75] 187 56 2| 14.50| 10.38 S5 NA | B NA 0.000
MR-4-06-2110 % Ourt of Service > 4 Hows - POTS - Bus €488 0.00 237 3] | 2772 55| © 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 37.87 0.00 237 3] - 28,20 S5 O 5 0.000 0.000
MR-1-08-2110 % Out of Servica > 24 Hours « POTS - Bus, 3800 000 237 3| 11.10 $5) 0 & Q.000 Q.000
MR-3-01-2120 % Missed Repair Appolntments - Loop - Res, 11,10 0.00 1,867 3 18,16 85 0 0 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 12.62 N& 208 NA : NA] NA [ O NA 0.000
1iR-4-02-2120 Mean Time To Repalr - Locp Troub'e - Res. 24.01] 9869 1,665 3 7689 1554 SS| NA | 5 NA 0.000
MR-4-03-2120 Mean Teme to Repalr - CO Trouble - Res. 14.25, NA 208 NA[ 1842 NA| NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 85.38] 33.33 1,183 3| S| 2043 S5 NA | & NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 87.12] 33.33 1,163 3 27.16 85| NA LS NA 0,000
MR-4-08-2120 % Out of Service » 24 Hours - POTS - Res. 3145 000 1,183 3 26.84 S5 © 5 0.000 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 17.64] 21.43 2,233 14 1022 07586 0 10 0.000 0.000
BI Bifling
[ B1-1-02-1000_% DUF In 4 Business Days | | REZERE | 77T TR a0 |
Totals -8 223 -0.332

"HA" - noaclivity | "UD” - under development  “SS" - Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL DSL Jan-2014
Performance Assurance Plan Report

refmomanse WOSENATONS Paif. Witd Score Domain Cluster
PO Pre-Ordering P CLEC i CLEC Dt geors Wit - Revorr
PO-1-06-6020 Machanized Loop Qualification - ED| NA NA NA NA o] 0.000 0.000
PQ-2-02-6020 0SS Interface Availability - Prime - ED] - 100.60 o 0 5 0.000 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA 1] 0.000 0.000
PQ-2-02-6030 0SS Interface Availability - Prime - CORBA NA INA| O 0.000 0.000
PQ-1-06-6050 Mechanized Loop Quallfication - Web GUI NA| 512 242 5.1240| 0 [ 0.000 0.000
PO-2-02-6080 OSS Interface Avallability - Prime - Web GU| : 1C0.00 0 pd 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification L 100.0% 8 0 2 0.000 0.000
| PO-8-02-6000 % On Time - Engingering Record Request 0.00 Q NA L O 2,000 0.000
OR QOrdering
CR-1-04-1341 % On Time LSRG - No Facllity Check - 2W Digital -UNE/Raesale NA NA NA| © 0.000 0.000
OR-1-08-1341 % OT LSRCIASRC - Facility Check - 2W Digital -UNE/Resale NA] NA NA| © 0.000 0.000
OR-2-04-1341 % On Time LSR Re] - No Facility Check - 2V Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rel - Fagility Check - 2W Digital -UNF/Resale NA NA NA [¢] 0.000 0.600
OR-1-04-3342 % On Time LSRG - No Facility Gheck - 2W xDSL Loops 100,00 2 0 5 0.000 G.000
OR-1-06-3342 % On Time L.SRC/ASRC - Facility Check - 2W xD5L Loops NA NA NA| © 0.000 0.000
0OR-2-04-3342 % OT LSR Re] - No Facllity Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xD5L Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facility Gheck - Line Share/Split A A A 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Faclity Check - Line Share/Split A A Al o 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Chack - Line Share/Split A A A} O 0.000 0.000
OR.2.06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split A A Al O 0.600 0.000
OR-4-11-1000 % Completed Orders wilh Neither a PCN or BGN Sent 019 1,671 0 2 0.c00 0.000
OR-4-18-1000 % On Time PCN - 1 Business Day $5.08 6528 [4] 2 0.000 0.000
OR-4-17-100¢ % Cn Time BCN - 2 Business Bay 98.98 1,670 1] 2 0.000 0.000
PR Provisioning FP CLEC FP GLEC Stat Seore
PR-4-02-1341 Average Dolay Days -Total -2W Digital -UNE/Resale 3.00 A i Al 0.00 Al NA 0 0.000 0.000
PR-4-04-134% % Missed Appolntment -DIspatch -2W Dlgital -UNE/Resale NA A A Al NA Q 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Dlgital -UNE/Resale 25.00 A 4 A A NA | @ 0.000 0.000
PR£-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Resale 0.00 NA 3 NA NA| NA 4] 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status »30 Days -2W Digital -UNE/Resale 100.00 NA 4 NA NA| NAE O 0.000 0.000
PR-3-10-3342 % Comp wiin &6 Days {1-5 linas) Tot 2W xDSL Loops 100.00 0 [1] 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA NA NAlL 0.00 NAI NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops : 100.00 7 ) - Q 10 0.000 0,000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 7.51 .09 879 22 571]| -0.7467] Q 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDS1 Loops 100.00 6.00 2 7 - 0.00 s8] O 5 0.000 0.000
PR-3-03-3340 % Completed wiln 3 Days (1-5 [ines) No Dsp -Line Share/Split e NA ) NA ) iwal o 0.000 0.000
PR-3-03-3340 % Comgleted wfin 3 Days (1.5 linas) No Disp -Line Share/Split NA NA NA ) 0.000
PR-4-02-3340 Average Delay Days -Total -Line ShareiSplit NA A A NA| 0.00 NA] NA 0 0.0c0 2.000
PR-4-04-3340 % Mlssed Appolntment -Dispateh -Line Share/Split A A A A Al NA L O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split A A A A Al NA} O 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split A A A A Al NA 0 0.000 0.000
PR-8-01-3340 % Qpen Orders in Hold Status >80 Days -Line Share/Split A A A A IAl NA | O 0.000 0.000
MR Maintenance & Repair FP CLEC FP CLEC DIfi. s’;‘:e wig  Wigd Score
[MR1-01-6050 Average Responsa Time - Greate Trouble [ 1.85] dzs87] T 1877] | JTa10130] -2 [ 2 | 0033 [ 0043
Stat Score
MR-3-01-1341 % Missed Rapair Appt -Loop -2W Digltal -UNE/Resale 0.00 NA 1 NA NA[l NA{ O 0.000 0.000
MR-3-02-1241 % Missed Repair Appt -CO -2W Digilal -UNE/Rssala .00 NA 3 NA i NA| NA| © 0,000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resals 22.75 NA 1 NA| ©.00 NA]I NA ] O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Troubls -2 Digital -UNE/Resafe 7.93 A 3 Al 885 NA| NA 0 0.000 0.000
MR-4-04-1341 % Cleared {all froubles} w/in 24 Hours -2\ Digital -UNE/Resale 100.00 A 4 Al A| NA[ © 0.000 0.000
MR-4-07-1341 % Qut of Service >12 Hours -2W Digital -UNE/Reszle NA Al NA Al Al NA| © 0.000 0.000
MR-5-01-1341 % Repeat Repoerts wiln 30 Days -2w Digital -UNE/Resale 25.00 A 4 A NA| NA ] 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2V xDSL Loops 1262 __1053] %833 19 7.66]_0.1610] 0O 5 0,000 0.000
MR-3-02-3342 % Missed Repair Appolntment -CQO -2W xDSL Loops 10.47 0.00 58 3 ) 17.8% 881 O 5 0.000 0.0C0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 21.87 16.15 1,830 19| 0.0 5.0000] © 5 0.000 0.000
1iR-4-03-3342 Mean Time To Repair -GO -2W xDSL Loops 13.86 410 59 3| 0.00 8BS [ NA) 5 0.000 0.000
4IR-4-04-3342 % Cleared {all troubles} wiin 24 Hours -2W xDSL Loops 40.74 96.38 891 22| -1 40.80] 4.9358] O 5 0.000 0.000
MR-4-07-3342 % Out of Service »12 Hours -2W xDSL Loops 64,83 0.00 1,322 2 33.79 53|l 0 10 0.0C0 0.000
MR-5-01-3342 % Repeat Reporis w/in 30 Days -2W xDSE Loops 17.68 18.18] 2233 ezl 8.18| -0.3931) 0Q 10 0.000 0.C00
MR-3-01-3340 % Missed Repair Appolntment -Loop -LIns Share/Split NA NA NA NA] & NA| NA | O 0.C00 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split NA NA] NA MNA] - NA| NA 0 0.000 0,000
MR-4-02-3340 Mean Time Ta Repal -Loop -Line Share/Split NA NA NA NA] 000 A] NA 0 0.600 0.000
MR-4-03-3340 ¥ean Time To Repalr -CO -Line Share/Split A A A Al C.00 NA| NA o 0.000 0.000
MR-4-04-3340 % Cleared {all troubles) w/in 24 Hours -Line ShareiSplit A A A Al W NA| O 0.000 0.000
MR-4-07-3340 % Out of Service »12 Hours -Line Share/Split A A A A Al NA{ O 0.000 0.000
MR-5-01-3340 % Repeat Reports win 30 Days -Line Share/Split A A A A W NA | O Q0.000 0.000
"NA® - noaclivily  "UD" -under davelopment  “88" - Small Sample Totals 2 ] 122 -0.033

Under the Plan, -1 perfermance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire FINAL TRUNKS Jan-2014
Performance Assurance Plan Report
Performance Qbservatiens Pert,

OR Ordering CLEC FP CLEC Score Wt Wotd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100,00 2 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 50.00 2 NA[ O 0.000
OR-1-12-5020 % On Time Response - Request for Inbound Augment (<= 0.00 ¢ NA| O 0.000
OR-2-12-5020 % On TimaTrunk ASR Rejact 100,00 1 0 5 0,000

PR Provisioning EP
PR-4-07-3540 % On Time Performance - LNP only : 98.47 784 0 |20 0.000
PR-4-15-5000 % On Time Provisloning - Trunks S 75.00 4] - G NA| O 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.C0 3] 4 0.00 SS| 0 5 0.000
PR-5-02-5000 % Crders Held for Facilities >15 Days 0.00 0.00 6 4| - 0.00 85| 0 5 0.000
PR-8-01-5000 % Instaltation Troubles wfin 30 Days NA 0.00 NA 6l - 6.00 38, 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 25.00 6 41 0.00 SS| NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA| NA NA 0.90 NA| NA| O 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA i NAI NA| O 0,000
MR-4-08-5000 % Out of Service >4 Hours NA NA NA NA, NA| NA| O 0.000
MR-4-07-5000 % Out of Service »12 Hours NA NA NA NA NA| NAT O 0.000
MR-4-08-6000 % Cut of Service >24 Hours NA NA NA NA NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 |10 0.000

"NA" - noactivily  "UD" -under development  "SS" - Small Sample Totals 0|70 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL

Jan-2014

CRITICAL MEASURES | UNE-

Platform

UNE-

Resals

PRE-ORDERING

Loop

DsL ITmnkslSpeclalsl Other | Total

|Mechanized Loop Quaification - EOI

0835 interface oo

Mechanized Loop Quabfication - CORBA

Hechanized Loop Qualfication - Web GUA
0SS Interface Avalabfity - Pima - WPTS
095 Interface AvaZabiy - Prime - EDI -
055 Interface Avatabiity - Prime - CORBA -

0

0885 Interface AvaZabBty - Prime - Web GUI -
ORDERING -

% On Time Ordering Notiflcation -
% On Time LSRG -Fiowi Thiough e
GOT LSRG - Mo Fackty Chack - 2Vikdig- UNERS TV
20T LSRC - No Faciity Check - 2W xDSL Loops
40T LSRC - No Facility Chieck - Ln SharefSpit
% On Time FOC
4 On Time Dagign Layout Record
%4 OT Resp. -Req. for Inbound Aug. {<=192)
%OTLSR Rej - No Faclly Check - 2WWdig UNE/Rs!
0T LSR Rej - No Facity Check - 2WaDSL Leops
0T LSR Rej - Mo Faciiy Check - Ln Share/Spht
% On Tima PCH - 1 Bus, Day -
AOT LSRG - No FacEty Check - AR Spcls-UNERsl o
AOT | SACIASRG - Faclity Chack - A Spols UNEMRst . ©
$:0T LSR Rel - Na Faclity Check - UNEResals G
HOT LSRIASR Re] - Facity Check - UNEResale

$0

[

$0

PROVISIONING

PR6-01

PR-4-01
PR-4-02
PR-8-01
PR4-01
PR-4-02
PR-8-01

Installation Performance 323,70
4 Completed in 1 Day (1-6 Encs Na Digp ) $512
Avarage Delay Days - Total -
Avesage Delay Uays - Tolal - 208 Digital X
Avetaga Delay Days - Tolal - 2Wa0SL Loop
Awverage Delay Days -Tolal -Uine Shate/Spit
tdissed Appointments -Dispatch -
KEssed Appls - Disp - 20 Digital UNEMResale o
Missed Appts - Disp - Line SharefSpit .
I4issed Apponiments - No Dispatch 23208
% Mssed Appt -No Disp -2W Digital -UNE/Resale R
% Missed Appt o Disp -Line SharesSpht
% Completed On Time - 20 xDSL Loops
% On Timea Provisiening - Truaks
Instatfation Troubles win 30 Davs
& Insiall Trbls wfin 30 Days -2\ Digital Leop -UNEResala
% Install Trbds win 30 Days -ZWxDSL Locps .
% Instafl Trbls wein 30 Days -Lina ShareSplit
% Mossed Appolntiment -FP -DSO -UNE/Resale
% Missed Appolntment -FP -DS1 LRNEResale
% Missed Appolntment -FP -DS3 AINEResale
% }Sssed Appointment -FP -Crher -UNE/Resale
Average Delay Davs - Tolal -UNE/Resala
% Missed Appelntment - Faciifics UNEResale
%4 Orders Held for Facilifies > 15 days -UNE/Resale;
% fnstalation Troubies within 30 days -UNEMResale]
% Open Orders In Hold $tatus>30 Davs-UNE/Rssale
% Missed Appointment - FP - Tetal - EEL
Average Dolay Days - Total - EEL
% Open Orders in a Hold Stales >30 Dayvs -EEL
% Messed Appolntment - FP - Tolal - IOF

werags Delay Days - 1OF

% Open Orders in a Hold Status >30 Days -IOF

$0

$10,97T6
2,185

8,780

$0

1,403

2807

$43,808

4{ PR4O7

% On Time Performance - LNP

£

Hot Cut Performance
%4 Insta¥atn Trbis wiin 7 days-Loop-Basic Hot Cut
% Instalatn Trbls win 7 days-Loop-Lg Job Hot Cut
% InstaBatn Trbls vwn 7 days-Loop-Batch Hot Cut
% On Tima Parformance-Loop-Basic Hot Cut
% On Tima Petformance-Loop-Lg Job Hot Cut

b

$0

% On Time Petformance-Loop-Batch Hot Cut
) " MAINTENANCE

MR4-08

Maintenance Performance $ -
Missed Repair Appointments - Leop - Bus. -
Missed Repalr Appolntments - Loop - Res. - -
Missed Repalr Appalntments - Loop -
% Missed Repr Appt -Loop-2WW Dig UNEResale
% hissed Repr Appt .oop -2W xDSL Loops
% Missed Repalr Appoint -Loop -Line Share/Spit
% Missed Repalr Appolntment -CO -2 xDSL Loop!
Mean Time To Repar -CO-2WiDSL Loops
44 Cleared{all trhis) win 24ws- 2% Dig-UNE/Resale
% Claared {af this) win 24hrs-24 xDSL Loops
% Claared (all roubles) win 24 Hours -Line Share/Spit
Out of Sendics >24Hrs. - Bus. -
Cut of Sendce >24Hrs. - Res, -
O of Senvlee >24Hrs. - Total :
% Repeat Repors within 30 Days -
% Repeat Reports wiin 30 Days-2w Digital-UNEResale .
% Repeat Reparts wiin 30 Days -2 xDSL Loops s
% Repeat Reports win 30 Days Line Share/Spit N
Mean Tima o Repalr - nonDS0 & DS0 -UNE/Resale , . . .
Maan Time o Repalr - DS1 & DS3 -UNE/Resale | e
% Qut of Senvice>4 Hrs - nonDS0 & D8O -UNEMResale
400t of Service>24 Hrs - nonDS0 & D30 -UNE/Resale
% Out of Sendce > 4 Hours - D51 & DS3-UNEResale .
4 Out of Service » 24 Howrs - DS1 & DS3 -UNE/Resale .

% Repeat Reports win 30 days -Spedlals -UNEResale

%0

$0

$0

R

50

b

IR

0

MR-5-01

NETWORYK PERFORMANCE

7 HP-1-04

Final Trunk Groups Blocked

$0

$0

NP-2-0112
KP-2-05/6
NP-207/5

Collocation
% OT Responsa to Request for Collacation - Total
% On Tima - Physlcal Cofocation - Totat
Averags Delay Days - Total

%0

$0

RESOLUTION PROCESS

OR-10-01
OR-10-02
Bi-3-04
Bl-2-05

Resolution Process
% PON Exceplons Resolved wiin 3 Bus Days
% PON Exceptions Resolved wiin 10 Bus Days
% CLEC Biffing Clalms Ackraldgd wi 2 Bus Days
SECLEC BEng Clalms Rshd win 28 Cal. Days after Ask.

$7.872

7872

$7a72

“Month Total | s28720]

.so..

s.i.o;ers E s

$0

[T

$4.210 |

srar2

§61,777

Under the Plan,

-1 performance scotes are subject to further adjustmeant.




Fair Point New Hampshire FINAL Jan-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf,
NP Network Performance GLEG Perf. Obs. Score  Wgt.
NP-2-01/2 9% OT Response to Request for Collocation - Total 0.00 0 NA -0
NP-2-05/6 % On Time - Physical Collocation - Total 100.00 1 0 | 20
NP-2-07/8 Average Delay Days - Total 0.00 4] NA | 0
30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pert.
Resolution Timeliness GLEC Perf. Obs. Score  Wat.
DR-10-01-1000% PON Exceptions Resolved wfin 3 Bus Days 0.00 0 NA | 5
DR-10-02-1000% PON Exceptions Resolved wfin 10 Bus Days 0.00 0 NA | 2
B!-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 1,874 0 2
Bi-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 73.74 2,247 -2 120
28
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R« 100.00 2 o 110
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 8 0 110
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 10 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 6 4] 5
PR Provisioning FP FP StdDov. Samplo - Stat
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 NA 2 NA| ~ NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 2.86 10.00 140 g o 5.45| -1.80] -2 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA i - 1.00 881 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA[ = NA[ NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 38.25 1.00 4 1] _69.24] 54.34 S3| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.94 0.00 68 9 . 589 077 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 68 9 0.00] 5006 0 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 2.04 7.69 a8 3 4.17] -1.80] -2 | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 26.76 9.09 142 11 13.86f 0.93] 0 5
PR-4-01-3510 % Missed Appoinfment - FP - Total - EEL 2.86 NA 140 NA ) NA| NA [ O
PR-4-02-3510 Average Delay Days - Total - EEL 38.25 NA 4 NAI 69,24 NA| NA | 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 25.71 0.00 140 0] 1 0.00 85| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - {OF NA NA NA NAl NA| NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NAl  0.00 NA[ NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA o NA| NA| ©
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 156.83 2.70 22 2| 0.00} 26.96 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale §.87 7.15 146 38] 0.00] 518 500/ 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA NAI NA | O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA| NAI NA | 0
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 2 NA R NA| NA | O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & BS3 -UNE/Resale 50.00 NA 2 NA} - o NA| NA| O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 22.62 17.50 168 401 - 7.36] 047 O 10
"NA" - no activity "UD" - under development "85" - Small Sample Total] 122

Under the Plan, -1 performance scores are subject to further adjustment based on two additional meonth's performance.



Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Jan-2014
% On Time Observations Market Adj.
OR-1-04-3320 % QT LSRG - No Facllity Gheck - POTS 96.60 514 § -
OR-1-06-3320 % OT LSRC/IASREG - Facility Check - POTS 100.00 35 $ -
OR-2-04-3320 % OT LSR Rej.- No Facliity Check - POTS 100.00 24 $ -
OR-2-06-3320 % OT LSRJASR Rel. - Facllity Check - POTS 100.00 5 § -
[ Total Market Adj* $ - 1
* For alocation, any UNE Ordering market adjusiment is combined with the #OE UNE market adjustment aflocation.
UNE Platform allogation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
tOR—5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform ‘i
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flowr-thru
NOV-2013 61.44 319 196 NOV-2013 72.39 163 118
DEC-2013 61.61 278 171 DEC-2013 81.31 107 a7
JAN-2614 60.91 243 148 JAN-2014 76.86 11§ 83
Overall ) 61.31 840 515 Overall 76.91 386 293
[ market Adjustment * Calculated Quarteriy |
OR-6-01-3112 % Flow-Through Total-UNE POTS Loop OR-§-03-3112 % Flow-Through Achieved-UNE POTS Loop j
Month % Observations Month %a Ohservations
Gross # Elow-thru Gross # Fiow-thru
NOV.2813 89.05 192 1M NOV-2013 96.26 80 77
DEC-2013 95.11 184 175 DEC-2013 95.12 82 78
JAN-2014 94,42 269 254 JAN-2014 98,08 156 153
Overall 93.02 645 600 Overall 96.86 318 308
| market Adjustment * $ -
|oR-5-01-3121 % Flow-Through Total-UNE Other [lor-5-03-3121 % Flow-Through Achieved-UNE Other H
Month % Observations Month % QObservations
Gross # Flow-thru Gross f Fiow-thru
NOV-2013 83.86 1,080 933 NOV-2013 82.94 340 282
DEC-2013 97.02 941 913 DEC-2013 88,69 263 233
JAN-2014 93,186 906 844 JAN-2014 94,83 880 844
Overall 92.85 2,897 _ 2,890 Ovorall 91.02 1,493 1,359
| Market Adjustment * $ -
* For gliecation, UNE-P and Cther will be inchuded with any UNE-P MOE market adustmant aftocation and UNE-L with any UNE-L MOE market adjustment allccation.
Special Provision - Hot Cut - Loop Performance
Current Month Gurrent Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Ohservations Performance CLEGC Observations
PR-9-01-3520 % On Time Performance-Loop-Baslie Hot Cut 100.00 15 100.00 4
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA
PR-9-01-3625 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 61 0.00 19
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hat Gut NA NA
PR-6-02-3525 % Instaltata Trils wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Ohsarvations Performance Observations
PR-59-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 16.00 102 16.47 116
VZ Std. Dev. Stat Score VZ 5td. Dev. Stat Score
PR-9-08-35633 |Avg Durtn HG Install Trbl-UNE POTS Loop TH HC 0.00 0.00 i
Greaterof - Tier 1 {2 mo) or Tierlll {1mo) Total
Market Adjustment for PR-8-02-3620 / PR-9-01-3520* § - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3623* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-35625% $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adustment is combined with the Critical measure mavket adustment allecation,



Fair Point New Hampshire FINAL Change Control Assurance Plan
Jan-2014

% OnTime Observations  Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 3 $ -

* Gumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wyt

PO-6-01-6000 % Software Validation R3 R3 $

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround )

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

Resale allocation 7.14%

$
$
UNE Loop allocation 47.14% $ -
$
$

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Jan-2014
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Piatform -0.266
Unbundled Network Elements - Loop -0.023

Resale

Digital Subscriber Lines -0.033

Trunks

$
$
0332 § 18,618
$
$

0.000
Mode of Entry Total

CRITICAL MEASURES

0SS Interface

$

% On Time Ordering Notification $

Installation Performance $

% On Time Performance - LNP $
Hot Cut Performance $ -

Maintenance Performance $

Final Trunk Groups Blocked $

$

$

Collocation

Resolution Processes
Critical NMeasure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -
UNE Flow Through $ -
UNE Hot Cut Loop $ -

Special Provision Total
CHANGE CONTROL

Grand Total

$
$

$

68,827

51,777
4,824

125,428

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




